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Welcome to the Summer edition of the Cheshire West
Carers Support Service Newsletter. Every year in June we
celebrate Carers Week, an annual campaign which raises
awareness of the issues carers face. Across Cheshire West
and Chester there are many events taking place during
Carers Week so please see page 3 for more details.
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After 18 months of the new Carers Support Service we are
really seeing the benefits of joint working to ensure carers
are accessing the range of services they need. We are now
delivering and planning more joint events and activities.
During the period January - March 2019, more than 1000
individual carers accessed at least 1 element of the service.
This a significant increase on the same period last year, but
as we know there are almost 40,000 carers in Cheshire
West and Chester, we still have a long way to go.
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As the lead organisation for carers support in Cheshire
West and Chester, we are always looking for ways to further
involve carers in our work. This might be as a member of
our Board of Trustees, as part of a steering group or
perhaps as a contributor the newsletter. For more
information, please let us know.
David
Harvey,
Chief
Executive
Cheshire and Warrington Carers Trust
david@cheshireandwarringtoncarers.org

Officer

Our resource centres
Head Office
146 London Road
Northwich
CW9 5HH

Drop in Tue, Wed, Thur 10-12

The Bluecoat
Upper Northgate St.
Chester
CH1 4EE
Drop in Wednesday 10-12

Vivo @Healthy Living
Centre
Civic Way
Ellesmere Port CH65 0AZ

Please call the helpline for drop in
times at Ellesmere Port

Contact us
The main route to access Cheshire West Carer Support Service for
information, support and advice or to make a referral is to call the
helpline on:

0300 102 0008 (Mon-Fri 9am-5pm)

Or email: advice@cheshireandwarringtoncarers.org
Alternatively you can contact us using the
“Get in touch” form on the
Cheshire West Carer Support website:
www.cheshirewestcarersupport.co.uk/contact-us
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Dementia Support information session
Main Street Community Church, Frodsham 12.30-3
………………………………………………………………………………
Connecting Carers Afternoon Tea
Vicar’s Cross Golf Club 1.30-3.30
……………………………………………………………………………………………
Information stand for carers and professionals
Brio Leisure, Princeway, Frodsham

Carer services information stand:
Sainsburys Northwich (all day)

Information stand for carers and professionals
Countess of Chester Hospital 9.30-12.30
…………………………………………………………………………………..
GP Drop in/coffee mornings:
Danebridge Surgery, Northwich 9.30-11.30
Westminster Surgery, Ellesmere Port 10-12
…………………………………………………………………………..
Wellbeing event - therapy, lunch, flower arranging
Frodsham Community Centre 10.30-2.30

GP Drop in:
Willow Wood, Winsford 9.30 - 11.30
………………………………………………………………………………………………….
**Carers Celebration Day: DoubleTree Hilton, Hoole, Chester**
Entertainment and lunch 10.30-2.30
…………………………………………………………………………..
Chester Support Group (photography workshop)
The Bluecoat, Chester 10-12
…………………………………………………………………………..
Dementia support drop in
Frodsham library 11-1

GP Drop in:
Dene Drive, Winsford 9.30 - 11.30
Neston Mellock Lane 10 - 12
…………………………………………………………………………………………………
** Wellbeing Event : Picnic*, outdoor games and walking **
10.30 - 2 (*bring your own picnic)

TUESDAY 11TH JUNE

WEDNESDAY 12TH JUNE

THURSDAY 13TH JUNE

FRIDAY 14TH JUNE

Cheshire West Carer Support Information Stand
Weaver Vale Garden Centre 1-3

GP Drop in:
Fountains Building foyer, Chester 9-12 noon

MONDAY 10TH JUNE

Lunch and learn sessions for Cheshire West and Chester Council
staff @ Wyyvern House Winsford and Ellesmere Port offices
12-2

Afternoon Tea @ The Plough Inn Christleton:
(please call Jean on 07923 425 239 to book)

AFTERNOON/EVENING SESSION

MORNING SESSION

Working carer evening groups

For working carers who cannot make our traditional day time
support groups or luncheon clubs, we offer evening groups that run
bi-monthly in both Northwich and Chester. All groups are on a
Monday and run 6-8pm and provide the opportunity to meet other
working carers and to ask any questions you have relating to either
your rights at work as a carer or about your caring role. To book on or to find out more,
please call our helpline on 0300 102 0008.
Northwich:

The Bowling Green,
London Rd, Northwich
July 22nd 6-8pm
September 23rd 6-8pm

Chester: Telfords Warehouse
Raymond St, Chester
July 29th 6-8pm
September 30th 6-8pm

You Care You Choose…..

Supports carers who are new to caring or haven’t previously engaged with a carer support
service, and are feeling isolated. Carers are involved in deciding which events and
activities to take part in over a 6 month period. We have groups across Cheshire West and
Chester - see below for locations, and if you are interested in attending, please call our
helpline on 0300 102 0008 or email Jayne: jaynec@cheshireandwarringtoncarers.org
Northwich:
Northwich (parent carer specific):

2nd Monday of the month
1st Friday of the month

Chester:
Ellesmere Port:
Winsford:

3rd Monday of the month
3rd Wednesday of the month
1st Wednesday of the month

Airbus Broughton have offered us the opportunity to visit their factory that
makes more than 1,000 wings a year! The date is Thursday 6 th June at
9.30am and there is a charge of £5 per person—if you are interested
please contact the helpline on 0300 102 0008.
For the next six weeks, as part of a Brightlife project, Snow Angels are
taking part in a pilot with the Makaton charity to use Makaton to support memory and communication for people with dementia. (Support
will also be offered throughout the year).
Snow Angels will be running a Makaton Café at Weaver Hall Museum
on London Road in Northwich on a Wednesday from 10.30 – 12.00(Sessions include free tea and
coffee). To book a place or for more information call 0300 666 6226 or info@snowangels.org.uk

The next meeting of this ever popular reading group is Thursday 13 th June
for a cinema visit to Odeon Northwich at 1.30pm. If you come along you will
receive the next book, to be discussed at the meeting on Wednesday 10 th
July at 2pm. To book on, please call the helpline and ask for Jayne Carr.
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Spotlight on…..
Making Space support carers of those caring for someone with ill
mental health, learning disabilities and autism. We are here to
support you in your caring role, and help to give balance in your
life. We provide emotional support, guidance and advice as well
as signposting you to other professionals.
Over the past few months we at Making Space have been busy with Easter events such as
Bingo, as well as carer coffee mornings in Northwich, Winsford and Ellesmere Port. During
our coffee mornings we have a chance to speak to other carers, as well as one of us being
on hand to answer any questions or be a listening ear. We have recently had talks from
Neighbourhood Watch, as well as Cyber Crime representatives from North West Regional
Organised Crime Unit. We have also presented a talk on Challenging Behaviour.
*** WHO WILL CARE AFTER I’VE GONE ***
Carers of those with learning disabilities have completed a 4 week course called “Who will
care after I’m gone” and within this have provided sessions to help with practical skills and
emotional support covering topics including will writing, powers of attorneys, funeral plans
and end of life care with guest speakers to complement this. If you are interested in this
invaluable course, our next 4 week sessions will be at Winnington Park Recreational Club,
Park Road CW8 4EP 10-2pm on 3/7/19, 10/7/19 17/7/19 and 24/7/19. Booking is
essential as there are limited spaces for a friendly and familiar feel. Please ring 01606
606694 to book on (this is a 4 week course).
(We will also be running these sessions in Chester in September.)
You can contact the office on 01606 606694 or email :
yvonne.johnson@makingspace.co.uk (learning disability/autism carer support)
hayley.gaylardrees@makingspace.co.uk (learning disability/autism/mental health carer support)
dawn.allmark@makingspace.co.uk (mental health carer support)
See below for details of our drop in support coffee mornings:
Winsford:
The Novel Bite Café, Winsford Library. Held monthly Wednesday 10-12
For those caring for someone with learning disabilities or autism.
5th June

3rd July

7th August

4th September

Northwich:
Waterside House, Navigation Road, Northwich CW8 1BE. Held monthly Thursday 10-1
For those caring for someone with mental ill health.
20th June
18th July
15th August
19th September
Ellesmere Port:
Salvation Army, Whitby Road, Ellesmere Port, CH65 6RS. Held monthly Monday 10 - 11.30
For those caring for someone with a learning disability, autism or mental ill health.
3rd June
1st July
5th August
2nd September
Wellbeing Event Thursday 13th June
During Carers Week Making Space, in partnership with
Cheshire and Warrington Carers Trust, have organised
an event to promote wellbeing for carers. Come along for
an opportunity to enjoy the fresh air, have fun with
outdoor games and walks with other carers and
professionals. Bring your own picnic, suitable footwear,
and £1.50 for the car park! See Page 3 for more details.
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If you are affected by dementia, our specialist services are designed to help
you maintain your independence and wellbeing, and support you in your
caring role.
To speak to one of our specialist advisers or if you are interested in
attending our activity groups that run across Cheshire West and Chester,
please call the Alzheimer’s Society on 0300 369 0570 or email
cheshire@alzheimers.org.uk for future dates. Both the carer and the person with
dementia can attend these groups.
The Neuromuscular Centre (NMC), as part of the Cheshire West
Carer Support Service, is able to support carers of people with
neuromuscular conditions in Cheshire by providing specialist
respite in times of particular need. Respite is provided by enabling someone with a
caring role to have time which is free to focus on their own needs or manage unplanned
circumstances. If transport is required, then NMC will provide specialist adapted and
accessible transport to pick up the person with care needs from home and take them
back home at the end of the day.
For further information please contact the NeuroMuscular Centre on 01606 860911.

OPAL’s Carers Connect service is run by Rural Community
Services (West Cheshire) and is aimed at carers living in rural
areas. The service offers the opportunity for carers to meet others
in similar situations and enjoy a variety of different activities.
2019 got off to a great start with a visit to Storyhouse where the
carers enjoyed a comedy about a Bank Robbery which was great fun. The new Wellbeing
program is proving very beneficial.
Our Qigong/ Tai Chi sessions are always popular - this ancient Chinese health system is based
on mindfulness and breathing with gentle flowing movements which help with relaxation, balance,
flexibility and fitness. In the sessions, we go through various standing and sitting options which
are suitable for all levels of fitness/mobility.
Our social gatherings take place in some lovely country pubs and we often invite other
organisations to come along to give information which the Carers have asked for. The programme
this year has been carefully planned in consultation with our Carers and we have planned a visit
to Lady Lever Gallery in June, Frodsham Castle Park in July and hopefully another theatre trip in
September.
Another feature of the service is that our activities/sessions/visits will also be available where both
the carer and the person they care for enjoy shared experiences together away from the normal
caring environment.
The service is supported by volunteers, and a member of staff – Jean Toyn. Please contact Jean
if you would like further information or to access The Carers Connect Service.
Email

jean.toyn@opalservices.org.uk

or call

07923 425 239

*Jo Jewell, Carers Lead Liaison worker, works alongside the Strategic Commissioning Team, Health
and Social Care, and third sector staff to ensure that carers’ issues are addressed as quickly as possible
and that carers are supported by having access to the information, support and advice they need. Jo Jewell
can be contacted on 01244 973332 or 07887 874217.
6

7

What’s On

Northwich Resource Centre
Carer Training

Information & Q&A dementia

Tuesday

09/07/19

10am - 12 noon

Luncheon club

Weaver Hall Museum
Meet at Vickersway Park
Community transport
Laughter yoga

Tuesday

04/06/19
02/07/19
06/08/19
03/09/19

12pm - 2pm

Support group

Coffee and chat

Thursday

27/06/19
25/07/19
22/08/19
26/09/19

10:30am - 12:30pm

Chester Resource Centre
Carer Training
(lunch included)

Managing challenging
behaviour - dementia AM,
learning disabilities &
mental health PM

Wednesday

17/07/19

10.30am - 2.30pm

Luncheon club

Money saving advice
Police - talk about scams
Severn Trent Water talk
Cheshire Library services

Wednesday

26/06/19
24/07/19
28/08/19
25/09/19

12pm - 2pm

Support group

Coffee and chat

Wednesday

12/06/19
10/07/19
14/08/19
11/09/19

10am - 12 noon

Ellesmere Port St Thomas and All Saints Church
Carer Training
(lunch included)

First Aid Training

Monday

22/07/19 10.30am - 12.30pm

Luncheon club

Healthwatch
Cheshire Library Service

Monday

10/06/19
08/07/19
12/08/19
09/09/19

11.30am - 1.30pm

Support group

Coffee and chat

Monday

17/06/19
15/07/19
19/08/19
16/09/19

10am - 12 noon

11am - 1pm

External venues
Frodsham
Community
Centre

Support Wellbeing event
group
Coffee and chat
Coffee and chat

Tuesday

11/06/19
09/07/19
13/08/19

St. Luke’s
Hospice,
Winsford

Support Coffee and chat
group

Tuesday

16/07/19 10:30pm - 12.30pm
17/09/19

Neston
Community
Centre

Support Coffee and chat
group

Tuesday

18/06/19
16/07/09
20/08/19
17/09/19
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10am - 12 noon

