Autumn/Winter 2020

Cheshire West Carer Support

Hello Autumn!
Spotlight on
telecare in
light of
COVID-19

Updates from
our partner
organisations

New Arts
and Crafts
sessions for
carers
Are you eligible
for a Personal
Budget?

...and much more, including all our
support groups, luncheon clubs and
events coming up between now and
January 2021!

Welcome.....
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Welcome to the third edition of the newsletter for 2020. It really
has been a difficult and frustrating time for us all and we hope
that everyone continues to keep safe and feels supported well
enough with their caring role.
We have slowly been reopening some of our face to face services
and support where social distancing can be maintained, and
although some of the support might feel a little different at the
moment we will always try to find ways to offer support where
we can - do please ask.
Our planned celebration events for Carers Rights Day on
Thursday 26th November have been postponed due to ongoing
restrictions but we will still use this year’s theme of ‘Know Your
Rights’ to provide opportunities for carers to access information
and advice.
The helpline remains open from 9-5 each working day and from
7th October we will be extending its opening hours until 8pm
every Thursday. This is to allow working carers and those unable
to access supporting during typical working hours to contact us
directly for support.
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David Harvey, Chief Executive Officer
david@cheshireandwarringtoncarers.org

Our resource centres
Head Office
146 London Road
Northwich
CW9 5HH

The Bluecoat
Upper Northgate St.
Chester CH1 4EE
CH1 4EE

Drop in @ Northwich Tuesdays 10-12

Contact us
The main routes to access Cheshire West Carer Support Service for
information, support and advice or to make a referral are:

Helpline 0300 102 0008 (Mon-Fri 9am-5pm, plus Thur 9am-8pm)
advice@cheshireandwarringtoncarers.org
Alternatively you can contact us using the “Get in touch” form on
the Cheshire West Carer Support website:
www.cheshirewestcarersupport.co.uk/contact-us
Find us on Facebook:
@CheshireandWarringtonCarersTrust
and Twitter:
@cheshirecarers1
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Free telecare unit for carers and vulnerable people
As part of their response to the corona virus outbreak, NHS Cheshire
CCG and Cheshire West and Chester council, in partnership with Doro
Care UK have provided funding for carers and vulnerable people in
Cheshire West and Chester to have a telecare alarm unit, a
personal alarm, and have a key safe installed at their property.
The funding means that the equipment and 24-hour support is provided free of charge
to the customer for a 6 week period, with no installation charges. Customers would
then have the option of continuing the support at a cost of just £6 per month. A telephone
line is required.
The personal alarm service is a quick and simple way of getting help at the touch of a button
if you have an accident or emergency in your home. Doro Care provide 24 hour,365-day
monitoring to give you the freedom to live your life independently knowing that you can get
help when you need it.
A discrete pendant is worn around your wrist or neck and means you can raise an alarm at
the touch of a button from anywhere in your home.
The personal alarm service provides valuable support for a wide range of people of any age
including those who:

Are self-isolating or shielding

Live alone and/or at risk of falling or in need of reassurance

Are living with dementia, epilepsy, or heart disease

Have a disability or long term condition

Have recently returned from hospital or have a short term condition

Are vulnerable and worried about safety or security
This service may also help working carers have more peace of
mind when they are at work, and the person they care for is at
home. Carers can be alerted by Doro’s support staff when the
person they care for has pressed their alarm.
Doro Care also have a comprehensive range of products to
complement the personal alarm service and to promote even more
independence– you can look at their brochure online at
welbeing.org.uk, emailing info@welbeing.org.uk to ask for a copy,
or by calling 01244 735853.
If you would like more information or to book an installation, please call 01244 735853
or email fran.taberner@doro.com

As part of World Book Night (back in April), and thanks to
The Reading Agency, we were gifted 70 copies of “The Spanish
Promise” by Karen Swan. If anyone would like a copy, please ring the
helpline—they will be given out on a first come, first served basis. They
are available to collect from either our Northwich
or Chester resource centres.
“An uplifting read that will whisk you away to Spain and the drama of a
wealthy family and their secrets. Alternating through a series of flashbacks
to the Spanish Civil War in the 1930s and the present day, and filled with
intrigue, mystery and romance, this is the perfect escape”.
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Carers Personal Budget
Did you know Cheshire and Warrington Carers Trust’s Personal
Budget could help you to access a break from your caring role?
Funds can be awarded up to £200, with the average award being £125
The budget can be used for:
- A UK short break
- Days Out (cinema, theatre, museums, meals out etc)
- Complementary therapies, towards gym membership or exercise classes
- Supporting a hobby or leisure activity i.e Gardening or crafts
Please call the helpline on 0300 102 0008 or email advice@cheshireandwarringtoncarers.org
to find out more. Priority will be given to carers who have not previously received an award.

So far this year we have supported 165 Carers with a Personal Budget award, including a
carer who used her award to indulge her love of crafting:.
“I love doing all my crafts, it's very relaxing and a great way to
de-stress. Instead of focusing on all the negative and sad things
going on around me I find crafting helps me concentrate on
something other than my depression.”
The Essentials Fund and Emergency Funds are also
available to carers, which can fund an item that will help with
their caring role, or help to fund a small decorating or gardening
project. For more information, please call the helpliine on 0300 102 0008, or visit
cheshireandwarringtoncarers.org/forms for information and apply online.

*YOU CARE YOU CHOOSE*
Arts and Crafts workshops
@146 London Road CW9 5HH
Wednesdays 10:30 - 12 noon
Starting October 14th
Booking is essential
All materials provided

Please bring an apron or wear old clothes and
we ask (where not exempt) that you wear a
face mask or face shield.
Thank you in advance for your understanding.
To book, either email :
emma@cheshireandwarringtoncarers.org
or call the helpline on 0300 102 0008
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For more information about the
Big Give, please contact Emma on
07795 557959

Supporting carers to take a break
As part of Cheshire West Carer Support,
Crossroads Together (formerly CarersTrust4All) offer up to
36 hours of respite care free of charge. This can be taken as a block of 3 hours for 12 weeks,
or adapted to suit your requirements. Carers can use the time to attend appointments, see
friends and family or just take a break and have some time for themselves. We provide an
experienced and qualified carer support worker who can provide all aspects of care,
supporting your loved one safely in their own home. We can provide support with personal
care, medication, meal preparation as well as companionship. We offer an initial visit for you
to meet the carer support worker and talk to them about the support needed. We will create
a support plan tailored to your needs and can support you at times when you need it the
most. For more information or to be referred to Crossroads Together, please contact the
Cheshire West Carer Support helpline on 0300 102 0008.
Making Space deliver 1-1 emotional support either face to
face, telephone or zoom appointments. Please do get in
touch if you require support. We deliver 1-1 support for
those carers who have children transitioning from
childhood to adult services and through school
Our walks are limited to 4 transitions. We have peer support via our WhatsApp carer
carers (+2 members of the chat, and we have a varied programme of events for you
team) so it’s essential to to interact with other carers via zoom. We have a
Facebook page @MSNorthwichteam to engage with
book!
ourselves and other carers too.

Dates for your diary
October
Wed 7 Oct
Thu 15th Oct
Tue 20th Oct
th

13:30
11:00
10:00

Thu 12th Nov 19:45
Tue 24th Nov 13:30

Quiz Time
Walk and Talk Chester (along the river)
Poetry workshop with author Abi Pearson
November
Meditation with Jo Howarth
Gil Martin’s Neighbourhood watch/scam workshop
December

Wed 2nd Dec

Details to follow

If you would like to attend any of the workshops or quizzes, please
email hayley.gaylardrees@makingspace.co.uk or call 01606 606694 / 07773 223850
If you care for someone with autism or a learning disability and would like details on our well
attended course “Who Will Care After I’m Gone” please call 01606 606694 or email
yvonne.johnson@makingspace.co.uk . The next course will start Thursday 5th November
for 4 Thursdays. Attendance is required at each session, 10-12 via Zoom
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Virtual Singing for the Brain sessions:

Singing for the Brain is designed around the principles of music therapy
and singing. The structured sessions are led by a facilitator and people
with dementia can attend alone or with a carer.
Our Singing for the Brain sessions are still being held although they have
been delivered over Zoom and have been a lifeline for people during the
lockdown and pandemic. Anyone with a laptop/ computer/ tablet or smartphone can join us.
Please call 0300 3690570 and ask for Chris if you are interested in attending.
Dementia Talking Point – our online community
Join Dementia Talking Point to share experiences with other people affected by dementia.
Dementia Talking Point is a helpful online community where anyone who is affected by
dementia can receive valuable support. It's free, open day or night, and can be accessed
online. On Talking Point, you can ask for advice, read other people’s stories, offload your
concerns, and share helpful information.
Dementia can be a worrying and confusing condition, and we understand it can be hard to
cope with the challenges it brings. But you are not alone. Talking Point is an online
community where members can provide you with vital support and guidance.
Dementia Talking Point is run by a small team of staff and supported by our brilliant
volunteers who all have personal experience of caring for people with dementia. They help to
welcome new members, point people toward useful resources and provide on-going support
for the service. As the community isn't manned by professional advisers, it cannot provide
medical or legal advice. Help is instead provided through shared experience and peer
support. Visit the website: https://forum.alzheimers.org.uk/
Because of COVID-19, the rules on meeting up are ever changing,
and our Carers Connect and BreakTime services are continually
searching and trialling new ways of getting together and keeping
in touch.
We held an outdoor gathering for some Carer Connect Members – it was nice to see each
other again, enjoy a cuppa and some cake and thankfully the rain held off. We have begun
garden visits for our BreakTime services but we are still keeping touch via our newsletter,
OPAL Reach, Zoom gatherings and of course a good old natter on the phone.
Having the right equipment is a must, especially during these times so we were really
pleased when one of our Members was successful in their application to the Essential Fund
scheme for a replacement tablet. They are now happily able to rejoin us via technology!
Finally – a date for your diary - OPAL’s Annual General Meeting will be held via Zoom on
Wednesday 11th November. To register your interest in attending please email
morag.hutson@opalservices.org.uk
Please contact jean.toyn@opalservices.org.uk or visit www.opalservices.org.uk for further
information or to refer someone in to our services.
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The NeuroMuscular Centre (NMC) offers respite
support to families and carers in Cheshire whose
lives are affected by living with a neuromuscular
condition. This support is available for families at
times in their lives when an urgent, unplanned
situation arises.
The NMC will support the needs of the person with Muscular Dystrophy, enabling the family
member and carers time for their own needs. Throughout 2020, this support has been
especially important and has been adapted to be responsive to the pandemic with greater use
of technology, social media and Zoom.
Opportunities for family members to have physical respite and breaks have been affected
since March 2020, as people with neuromuscular conditions have been shielding and limiting
contacts outside of their own homes. The impact of this time of shielding has been immense
and many families are describing the fatigue and anxiety this has created.
The beautiful summer weather came as shielding was easing and enabled small groups of
carers to meet outside in the grounds of the NMC but still following all appropriate guidance.
For many this has been the first visit since March and has been a welcome break and source
of respite.
This offering of physical contact will continue and as Autumn approaches, we have regular
activities which can be enjoyed from the comfort of your home. Here is a flavour of the
weekly activities:
Creative Monday : Arts and Crafts Club meets on a Monday every 2 weeks via zoom

Gardening Tuesday : Gardening blog/interactive discussions on Facebook Connect Up
Workout Wednesday : Including Tai Chi
Thoughtful Thursday : Coff ee and Crossword Group/MIndfuless : meets via zoom
Food Friday Book Club : Held monthly via zoom.
NMC’s website www.nmcentre.com has information especially for family and carers and
general information of events which are open to everyone. Next events include Halloween
raffle. Prize bingo, Christmas craft shop and a Virtual Spirit of Christmas.
The NMC is always keen to keep good contact with families and would like to invite anyone
who is affected by a neuromuscular condition, but may not already know of our services, to
join our community and become involved with activities, events or join the carers Facebook
group. Please contact Denise Boyall on 01606 860911 or email denise.boyall@nmcentre.com

Support our newsletter
Do you have a product or service that can benefit our carers? Every 4 months, 3.500 copies
of each issue of our newsletter are circulated throughout Cheshire West and Chester: to
carers, GPs, health professionals, local organisations and businesses and via email all over
the country. We have some space for advertising in each edition. The revenue raised from
adverts will help fund the production and distribution of this publication, to enable us to
reach as many carers as possible. For more information including rates and deadlines, please
contact Fran on 07579 820036 or email: fran@cheshireandwarringtoncarers.org
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Working
Carer
update
We are re-starting face to face working carer evening groups
every 3rd Thursday of the month, alternating between
Northwich and Chester, starting Thursday 15th October,
6-8pm Please ring or email to book because places are
limited!

Not everyone will be comfortable or able to attend a face to
face group so I aim to run a Zoom evening group every 2nd
Monday of the month 6-7pm. Info, chat and advice - and no
need to stay on for the whole hour if you don’t want to!
Starting Monday October 13th.
Information webinar for employees at lunchtime every
2nd Wednesday of the month, starting Wednesday 14th
October (Zoom). There will be a brief introduction to the
service followed by Q&A. Please call or email to book and ask
for joining instructions.
Helpline late night opening every Thursday evening
5-8pm
For more information, or to book on to any of the above sessions, please
ring the helpline or email fran@cheshireandwarringtoncarers.org
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Join our weekly cookery club to
make teatime tasty treats!!”
For all abilities
Each week we will post a list of
ingredients for the cookery club
Debbie will take you through step
by step to make delicious easy
bakes, such as scones and
flapjacks!
Guaranteed fun and laughter!
Starting Thursday 11th November

Carer Coffee Break
All carers welcome!
Want to connect with other carers but
not ready/able to meet face to face?
Join our monthly Carer Coffee Break,
via Zoom!
Every 2nd Monday of the month
starting Monday 12th October 11am
Please call 0300 102 0008to book
and joining details will be given
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What’s on @Cheshire and Warrington Carers Trust*
October 2020
Date

Time

Type of group

For who?

Where?

Mon 5th Oct
Tue 13th Oct
Tue 13th Oct
Wed 14th Oct
Thu 15th Oct
Mon 19th Oct
Thu 22nd Oct
Wed 28th Oct

10:00
11:00
10:30
10:00
12:00
11:30
10:30
12:00

Support group
Support group
Info and more
Support group
Lunch club
Lunch club
Support group
Lunch club

Ellesmere Port carers
Frodsham carers
All carers
Chester carers
Vale Royal carers
Ellesmere Port carers
Vale Royal carers
Chester Carers

St.Thomas’s
Community Ctr
On Zoom
Bluecoat
146 London Rd
The Green Oak
146 London Rd
Cathedral

Ellesmere Port carers
All carers
Chester carers
Ellesmere Port carers
Vale Royal carers
Chester carers
Vale Royal carers

St Thomas’s
On Zoom
Bluecoat
The Green Oak
146 London Rd
TBC
146 London Rd

November 2020
Mon 2nd Nov
Tue 10th Nov
Wed 11th Nov
Mon 16th Nov
Thu 19th Nov
Wed 25th Nov
Thu 26th Nov

10:00
10:30
10:00
11:30
12:00
12:00
10:30

Support group
Info and more
Support group
Lunch club
Lunch club
Lunch club
Support group
(Carers Rights Day)

December 2020

Mon 7th Dec
Tue 8th Dec
Tue 8th Dec
Thu 17th Dec
Wed 16th Dec
Thur 17th Dec
Mon 21st Dec
January 2021

10:00
10:30
11:00
12:00
10:00
10:30
11:30

Support group
Info and more
Support group
Lunch club
Support group
Support group
Lunch club

Ellesmere Port carers
All carers
Frodsham carers
Vale Royal carers
Chester carers
Vale Royal carers
Ellesmere Port carers

St Thomas’s
On Zoom
Community Ctr
146 London Rd
Bluecoat
146 London Rd
TBC

Mon 4th Jan
Tue 12th Jan
Wed 13th Jan
Thu 15th Jan
Mon 18th Jan
Wed 27th Jan
Thur 28th Jan

10:00
10:30
10:00
12:00
11:30
12:00
10:30

Support group
Info and more
Support group
Lunch club
Lunch club
Lunch club
Support group

Ellesmere Port carers
All carers
Chester carers
Vale Royal carers
Ellesmere Port carers
Chester carers
Vale Royal carers

St Thomas’s
On Zoom
Bluecoat
146 London Rd
TBC
TBC
146 London Rd

*Booking is a priority as spaces at face to face groups are very limited. Face to face groups going ahead

are dependent on the latest government guidelines, and, as a result, maybe subject to change or
cancellation at short notice. Masks must be worn if possible, except when eating/drinking, and
attendees must sign a declaration for track and trace purposes. We thank you for your patience and
understanding. The safety of carers and our staff is our priority.
No limit for Zoom groups—joining details will be given on booking.
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